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SALES MAKES MONEY

Welcome to the Sales Fundamentals
workshop. Although the de�nition of a
sale is simple enough, the process of
turning someone into a buyer can be very
complex. It requires you to convince
someone with a potential interest that
there is something for them in making
their interest concrete – something that
merits spending some of their hard-
earned money.

 

This workshop will give participants a
basic sales process, plus some basic
sales tools, that they can use to seal the
deal, no matter what the size of the sale.

INTERNET BUSINESS

The internet has forever changed the
way that people shop and conduct
business. Even experienced marketing
professionals need help navigating the
pitfalls of internet marketing. Integrating
the marketing techniques with modern
technology is essential for every
business. With the appropriate skills, both
companies and individuals will be able to
create successful internet marketing
techniques.

AMAZING IDEAS TO EARN WELL

So, you want to break into
Entrepreneurship?

Well, that’s great, but know that it is no
easy feat. There are many steps you must
take just to prepare yourself to embark
on the journey, and once you have
started your business, many more steps
to maintain the business. This workshop
is designed to give you the tools you
need to start, run, and grow a business
you can be proud of!

 



CREATE NETWORK

Everyone knows that networking is
important to long-term business success.
The networking process itself, however, can
be confusing. Learning e�ective networking
techniques will help you develop
relationships that will bene�t you both
personally and professionally.

STAY UPDATED

The Communication Strategies workshop.

For the better part of every day, we are
communicating to and with others. Whether
it’s the speech you deliver in the
boardroom, the level of attention you give
your spouse when they are talking to you,
or the look that you give to the cat, it all
means something. This workshop will help
participants understand the di�erent
methods of communication and how to
make the most of each of them.



SUCCESS COMES TO THOSE

THAT WANT IT..

SOFT SKILLS ARE ALWAYS IN DEMAND

As an employer you want your people to
be performing at their peak and to be
"Flexible"in their skills and capabilities.

The Edge is an a�orable and proven way
to expand the Soft Skills toolkit that is
part of the culture within your company. 
If it is not part of the culture, it should be!

As an individual, if an employer is not
investing in your future you must do it for
yourself.

The Edge is the way that you keep
yourself current and ahead of your
competitors..



SKILL UP - MOVE UP

1 Accountability in the Workplace
 

2 Administrative O�ce Procedures

3 Administrative Support

4 Adult Learning - Mental Skills

5 Adult Learning - Physical Skills

6 Anger Management

7 Appreciative Inquiry

8 Archiving and Records Management

9 Attention Management

10 Basic Bookkeeping

11 Being a Likeable Boss

12 Body Language Basics

13 Budgets and Financial Reports

14 Building Con�dence and Assertiveness

15 Business Acumen

16 Business Ethics

17 Business Etiquette

18 Business Succession Planning

19 Business Writing

20 Call Center Training

21 Change Management

22 Civility in the Workplace

23 Coaching and Mentoring

24 Coaching Salespeople

25 Collaborative Business Writing

26 Communication Strategies

27 Conducting Annual Employee Reviews

28 Con�ict Resolution

29 Contact Center Training

30 Contract Management 

31 High Performance Teams Remote Workforce
 

32 Hiring Strategies

33 Human Resource Management

34 Improving Mindfulness

35 Improving Self-Awareness

36 In Person Sales

37 Increasing Your Happiness

38 Internet Marketing Fundamentals

39 Interpersonal Skills

40 Job Search Skills

41 Knowledge Management

42 Leadership and In�uence

43 Leadership Development for Women

44 Lean Process and Six Sigma

45 Life Coaching Essentials

46 Manager Management

47 Managing Personal Finances

48 Managing Workplace Anxiety

49 Managing Workplace Harassment

50 Marketing Basics

51 Measuring Results From Training

52 Media and Public Relations

53 Meeting Management

54 Middle Manager

55 Millennial Onboarding

56 mLearning Essentials

57 Motivating Your Sales Team

58 Multi-Level Marketing

59 Negotiation Skills

60 Networking Outside the Company



KEEP CURRENT 

61 Creating a Great Webinar

62 Creative Problem Solving

63 Creativity: Thinking Outside the Box

64 Crisis Management

65 Critical Thinking

66 Customer Service

67 Customer Support

68 Cyber Security

69 Delivering Constructive Criticism

70 Developing a Lunch and Learn

71 Developing Corporate Behavior

72 Developing Creativity

73 Developing Emotional Intelligence

74 Developing New Managers

75 Digital Citizenship

76 Diversity, Equity and Inclusion

77 Employee Motivation

78 Employee Onboarding

79 Employee Recognition

80 Employee Recruitment

81 Employee Termination Processes

82 Entrepreneurship

83 Event Planning

84 Executive and Personal Assistants

85 Facilitation Skills

86 Generation Gaps

87 Goal Setting and Getting Things Done

88 Handling a Di�cult Customer

89 Health and Wellness at Work

90 Hi Performance Teams In the Company

91 Networking Within the Company

92 O�ce Health and Safety

93 O�ce Politics For Managers

94 Organizational Skills

95 Overcoming Sales Objections

96 Performance Management

97 Personal Branding

98 Personal Productivity

99 Presentation Skills

100 Project Management

101 Proposal Writing

102 Prospecting and Lead Generation

103 Public Speaking

104 Respect in the Workplace

105 Responsibility in the Workplace

106 Risk Assessment and Management

107 Safety in the Workplace

108 Sales Fundamentals

109 Self-Leadership

110 Sensitivity Training

111 Servant Leadership

112 Social Intelligence

113 Social Learning

114 Social Media In The Workplace

115 Social Media Marketing

116 Stress Management

117 Supervising Others

118 Supply Chain Management

119 Taking Initiative

120 Talent Management High Performance 

         Teams  Remote Workforce       
 

 



STAY UPDATED

121 Team Building For Managers

122 Team Building Through Chemistry

123 Teamwork and Team Building

124 Telephone Etiquette

125 Telework And Telecommuting

126 Ten Soft Skills You Need

127 The Cloud and Business

128 Time Management

129 Top 10 Sales Secrets

130 Trade Show Sta� Training

131 Train-The-Trainer

132 Trust Building and Resilience Development

133 Unconscious Bias

134 Universal Safety Practices 

 
 

135 Virtual Team Building and Management

136 Work-Life Balance

137 Workplace Bullying

138 Workplace Harassment

139 Workplace Violence

140 Microsoft O�ce Specialist (MOS)

142 Access Essentials

143 Excel Essentials

144 Outlook Essentials

145 PowerPoint Essentials

146 Word Essentials

147 Excel Expert

148 Word Expert

 
 
 
 

 
 



 Design and Build Your Curriculum
 



THANK 

 YOU
 

The above-o�ered content is designed to be part of self-
paced learning or to be e�ectively combined as an element of

our coaching courses.

-

- As a coach this will augment your o�ering and experience.

 
 

- As an employer, this will give you a�ordable tools to develop
your talent pool.

- As an individual these courses will help you enhance the

skill set that you have to o�er.

 
 

for info and pricing :

mycoachmalcolm.com


